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Mercy Community Services works hard to protect the privacy of the individuals 
we help. As such, names and images have been changed where necessary.

“The simplest and most practical lesson I know 
is to resolve to be good today, but better 

tomorrow. Let us take one day only 
in hands,  at a time.”

Catherine McAuley
Foundress of the Sisters of Mercy
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We acknowledge the traditional custodians of land on which Mercy Community 
Services operates and pay our respects to the elders past, present and emerging for 
they hold the memories, the traditions, the culture and hopes of Aboriginal Australia. 
We acknowledge that Aboriginal and Torres Strait Islander people have lived in 
spiritual and sacred relationships with this country.
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Peter Sydes
Chief Executive

Catherine McAuley once wrote that the blessing of unity is the true spirit of Mercy. It is in line with this spirit 
that during 2013/2014 we built a new foundation, one reinforced by our rich History and Heritage and upon which 
we will move forward together with the community and with confidence. Guided by a vision set by the Brisbane 
Sisters of Mercy we launched the inaugural Mercy Community Services Strategic Plan in October 2013 and soon 
after on 1 December 2013 we began trading as a new public company; Mercy Community Services SEQ Limited.

The theme of our annual report is; Mercy on the Move and whilst this year we celebrated a new beginning, a new way of living 
and being Mercy we did so whilst continuing to develop and deliver innovative, flexible and truly person centred models of 
service. Our staff across Disability Services, Aged Care Services, Employment & Training and Family Services continued to 
walk alongside and move forward with service users, clients and residents responding to their changing needs, hopes and 
aspirations. 

We have continued to respond to the numerous human service reform agendas being pursued by both the Commonwealth 
and State Governments. The National Disability Insurance Scheme and Living Longer Living Better aged care reforms as well 
as the State child protection initiatives and restructuring of the vocational education and training sector have and continue 
to have a significant impact on our services. Importantly and in collaboration with other NGO’s we are playing a part in 
influencing the reforms. Mercy Community Services is a member of Catholic Health Australia, a foundation member of the 
newly formed Community Service Industry Alliance and Senior Managers serve as Board members of Peak Care and Leading 
Aged Care Services Australia Queensland. 

As we reflect on the past and importantly plan for the future we wish to recognise and thank the Directors, Executive and 
Senior Managers for their significant contribution and leadership.

We thank the Congregation Leadership Team of the Brisbane Sisters of Mercy for their guidance, trust and support.  Finally 
we acknowledge and thank our staff and volunteers for their dedication and skilful implementation of Mercy in Action. 

Lee Bickley
Chair

Message from the Chair and Chief Executive
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Operational governance is provided by the MCS Executive Team, led by the Chief Executive Officer. The CEO reports to the 
MCS Board of Directors, who themselves report to the Company Member, the Corporation of the Trustee of the Order of 
the Sisters of Mercy (SOM) in Queensland.  The Directors and Executive Team have extensive skills and experience in human 
service delivery, strategy development and organisational governance. 

Mercy Community Services  SEQ Limited (MCS) has an effective, efficient and accountable organisational 
structure.

Board & Executive Team Members

Kathie Sadler

Director

 BA, LLB, MBA, LLM GAICD

Stuart Dempster

General Manager 

Finance, Property & 

Procurement

 BA Economics, CA, ATI

Robyn Hunt

Deputy Chair

 B Business, FCA, MAICD

Julie Purcell

General Manager 

Aged Care Services

Registered Nurse,  

B Education, MBA

Brian Kissell

General Manager 

Information Systems, 

Technology & Digital 

Communication

 

Terry Crawford

Director

B Economics, LLB

Leonie Hogarth

Executive Director 

Disability Services

BA Health Science, 

Cert IV Disability Studies, 

Cert IV Training & Assessment

John Hoffman

General Manager 

People, Culture & 

Organisational Performance

BA Industrial Psychology

Lisa Eastment

Director

B Education,

Dip Education (Early Childhood),

MA (Leadership)

John Gray

General Manager 

Employment & Training

BA Leis. Mgt, AIMM,

Cert IV Workplace Assessor  

& Trainer

Peter Maher OAM

Director

CEO St Vincent De Paul Qld 

M Education,

Grad Cert Management

Steven King

Executive Director 

Family Services

BA Honours Psychology
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Incorporated in December 2013, MCS builds on the strong tradition of delivering compassionate responsive human 
services created by the Ministries formerly trading as Mercy Family Services, Mercy Aged Care Services,  Mercy 
Disability Services and Bridgeworks Employment and Training Ltd.

Mercy on the move

Our Mission and Values

Our mission is to support and empower those who 
are poor, vulnerable, marginalised or in a position of 
disadvantage. Our vision is to be a leading provider and 
facilitator of quality, responsive community services.  
All of our work is driven by our core values of:

Mercy:  We act compassionately and courageously, open 
to others and to their needs

Acceptance:  We embrace unconditionally the uniqueness 
and diversity of people, fostering quality and fairness in 
relationships

Excellence:  We are committed to quality, continuous 
learning and improvement

Dignity:  We treat all people with respect, accepting their 
right to spiritual, emotional and physical safety and care

Empowerment:  We assist and advocate passionately for 
and with people, enabling them to make life enhancing 
choices and to gain control over life shaping decisions

Integrity:  We act ethically, justly and honestly according 
to our values

Our services are outcome-focused, research-based and 
delivered by professional staff committed to inspiring 
and empowering people to reach their full potential. Our 
service streams include Employment and Training, Aged 
Care Services, Family Services and Disability Services.

Our Brand

The new and vibrant 
MCS brand reflects the 
consolidation of the 
respective identities 
of previous ministries - Mercy Family Services, Mercy 
Disability Services, Mercy Aged Care Services and 
Bridgeworks Employment and Training Ltd. The 
symbolism and meaning behind components of the MCS 
logo are:

The cross is the centre, the purpose, a representation of 
Jesus Christ’s mission and sacrifice – it is who we are.

The four quarters represent the four service streams of 
MCS acting out of mercy and justice for all.

The open arms represent acceptance, embracing 
unconditionally, with dignity and service to community. 

 “We should be shining lamps, 
giving light to all around us.”

Catherine McAuley
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Our People and Culture

Mercy Community Services employs a highly professional, 
experienced and skilled workforce, with relevant tertiary 
qualifications (including Diplomas, Bachelors, Masters, 
and PhDs) in areas such as Counselling, Social Work, 
Disability Services, Human Resources, Psychology, 
Health and Behavioural Sciences, Policy and Governance, 
Business and Management. Additionally, MCS actively 
recruits staff from diverse cultural backgrounds to ensure 
cultural diversity and culturally appropriate practice. 

Employees are supported to develop during their time 
with MCS through regular internal and external learning 
and development opportunities as well as formal and 
informal supervision. 

MCS’ internal culture is of great importance, and to this 
end the organisation is implementing the Sanctuary 
model - an organisational culture model that attempts 
to promote employee safety and wellbeing through 
core commitments (e.g. open communication, social 
responsibility) and practical tools. A representative team 
of approximately 30 staff across the organisation are 
driving this change, which is focused on staff retention, 
a sense of organisational wellbeing and improved 
outcomes for clients who are supported by well and 
resilient staff.

Our Partnerships and Collaborations

MCS Service Streams have a long history of working 
in partnership with Commonwealth, State, and Local 
government departments, community agencies, and local 
communities across Southern Queensland.

MCS is funded by Federal and State Governments to 
provide a wide range of programs which has resulted in 
extensive engagement with local service providers and a 
variety of stakeholders over many years. This engagement 
has taken the form of informal and formal networking, 
information and resource sharing, collaboration, 
inter-sectoral partnerships involving Memorandums 
of Understanding and contractual and service delivery 
partnerships. 

MCS recognises that the development of, and 
participation in, these sector networks promotes 
coordinated community outcomes and raises the profile 
of human services programs across Queensland. 

Currently, MCS has contractual partnership arrangements 
with the Australian Red Cross, Mission Australia and a 
number of disability service providers, as well as informal 
working agreements with indigenous community groups, 
government partners and other agencies.

More recently, in line with our commitment to quality 
and excellence, MCS has increasingly engaged with the 
university sector in research and practice partnerships 
including Bond University, University of Queensland (UQ), 
Queensland University of Technology (QUT), Griffith 
University, and the Australian Catholic University (ACU). 
Currently, MCS is undertaking collaborative research 
with Bond University and UQ and holds annual practice 
symposiums with QUT, which increases MCS’ capacity for 
excellent human services practice.

Moving Forward

2013-14 has seen great change for Mercy Community 
Services as an organisation and we expect the 2014-15 
year to be another 12 months of progress and 
innovation. It is our aim to be guided by the charism 
of Mercy and the foundational statement issued by 
the Brisbane Sisters of Mercy – to drive innovative, 
integrated, inclusive, coordinated and responsive social 
services in the communities we serve. 

At ground level, a key focus for the year will be on 
researching, developing, implementing, evaluating, 
reporting on and improving person centred therapeutic 
models of practice. We are also looking forward to 
being a collaborative facilitator, working to identify and 
respond to unmet needs, remaining open to providing 
complex challenging services, all while being excellent 
at what we do.

Service 
Stream

Head 
Count PFT PPT Casual Volunteers Female  

%

ACS 211 11 191 9 30 96

E&T 37 31 4 2 0 86

DS 93 19 55 19 15 84

FS 373 219 74 80 72 70

Total 714 280 324 110 117 84

Disability 
Services 
93

Family 
Services
373

Aged Care
Services
211

Employment 
& Training 
37



8

Performance Analysis

Family Services

Residential Care Programs
Funded

 Capacity
Utilisation 

%
No. of  

Clients
No. of  
Staff

South West  Camira, Churchill, Brassall 12 90% 16 22.5

South East  Munruben, Park Ridge, Heritage Park 12 83% 16 20

Brisbane Region  Virginia, Bracken Ridge, Moorooka, Algester 15 92% 26 28

North Coast  Burpengary, NCE, TRS, Petrie 15 73% 39 31.5

Central Region  Beemar Yumba 5 80% 15 7

SILS Programs

North Brisbane, South Burnett, Brisbane 22 83% 23 7.5

Educational & Vocational Support Programs

Brisbane & North Coast 20 100% 20 3

Foster & Kinship Care Total Nights
Children 

as at 30/6
Foster & Kinship 
Carers as at 30/6

New Foster & 
Kinship Carers

Brisbane 58,164 147 149 33

South East 28,186 75 60 7

Toowoomba & Warwick 81,102 238 147 20

Goodna 20,089 69 54 18

Intensive Intervention Placement Services (IIPS)

Brisbane 1,819 4 3 N/A

Toowoomba & Warwick 9,476 25 26 N/A

Goodna 7,898 30 19 N/A

Total 206,734 588 458 78

Individual & Family Support Services

Connected Families
Total Families 

Referred
Total Families 

Engaged

Toowoomba 155 142

Family Intervention Program
Total 

Families
Total 

Children

Toowoomba 56 157

Sexual Abuse Counselling 
Program

Client Service 
Delivery Hours

Protective 
Behaviour 

Groups

Goodna & Toowoomba 2,855 3

Family Mental Health Support 
Service (Family Matters)

 Clients 
provided 
Support

Participants 
engaged in 
Activities

Goodna
121 (Intensive)
38 (Short term)  

632

Multicultural Services  Performance Overview

Service 
Activities

Partnership 
Activities

Threads of Change: Afghan 
Women’s Settlement Project 
Toowoomba

656 23

Family Matters African Australian 
Relationship Project Toowoomba

402 37

No. Clients
No. Support 

Hours

Romero Centre 7,700
24,388  

(Volunteers)

Unaccompanied Refugee and 
Humanitarian Minors Brisbane

64 6,495

Community Detention  
Brisbane & Logan

17 (Families) 
30 (Minors)

29,200

No. Clients
Information 

Sessions

Settlement Grant Program 
Brisbane & Logan

689 19
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Aged Care Services

The following Aged Care Services (ACS) Staff Survey figures were 
recorded from 108 staff members in October 2013, receiving 
positive feedback with 78% of respondents agreeing that ACS 
provides a climate of respect.

Employment & Training Ltd

* The employment outcome figure below was recorded from 
unemployed job seekers undertaking Certificate III Qualifications in 
Queensland.

Employment & Training  
Performance Overview 2014

Total Enrolments 1,261

Certificate II Enrolments 201

Certificate II Completions 177

Certificate III Enrolments 446

Certificate III Completions 95

Certificate IV Enrolments 378

Certificate IV Completions 5

Diploma Level Enrolments 11

Diploma Level Completions 0

Short Course & Skill Sets Enrolments 225

Short Course & Skill Sets Completion 157

Graduates satisfied with training 86.2%

Employment Outcomes * 108

Work Experience Performance (Work for the Dole)

Number of Referrals of Job Seekers 2,127

Number of Placements of Job Seekers made 1,615

Disability Services

In April 2014, the Cookery Nook successfully completed an external Surveillance Audit for the provision of Disability Employment Services 
against 26 Key Performance Indicators.   The outcome of the audit identified that our strengths include: high levels of supported employee 
satisfaction with the support provided by the staff and organisation and high levels of supported employee satisfaction with employment 
outcomes and job satisfaction. There were no non-conformities or points of improvement identified during this audit.

Cookery Nook Catering and Conference Room Revenue Number of Service Users Supported by Program Area

350000

This positive growth in sales is a result of the team professionally 
responding to a large catering contract with Brisbane City Council, 
as well as continuing to serve our valued existing and new customers.
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Emergency Respite

Cookery Nook

In Home Respite

Older Carers Initiative: 
Flexible Respite

Residential Supported 
Living

Community Supported 
Living

Leisure Employment 
and Training Support

Older Carers Initiative: 
Future Planning

Respite Services:
Day/Weekend/Post 
School

Aged Care Services
Staff Performance O
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There is high trust in my 
Supervisor/Care Manager/RN.

73 37 Engagement

There is high trust in the 
Executive Director, Director of 
Care and Management Group.

62 37 Engagement

ACS provides a climate of respect. 78 55
Values & 

Behaviours

ACS addresses pay issues. 65 43 Engagement

There is a climate of 'Trust and 
Respect' throughout ACS.

60 39 Engagement

ACS addresses training and skills 
issues.

67 46
Quality & 

Innovation

ACS addresses bullying issues. 75 54 Safety
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Congratulations to...

Meryl Windsor (Nurse Practitioner) has been accepted 
into a fellowship with the Dementia Training Study 
Centre to study pain and alternative therapies for people 
with dementia, educate staff on pain assessments and 
implement the palliative care toolkit assessment tools. 
Meryl has also has been awarded a Royal College of 
Nursing scholarship for study in palliative care with 
Queensland University of Technology.

The Community Action for a Multicultural Society 
Program in Toowoomba received the Toowoomba 
Chamber of Commerce Award for 2012-13 and the 2013 
Friends of Africa Award for outstanding innovation 
work with African-Australian families.

Nadeje Irankunda, a young woman in our 
Unaccompanied Humanitarian Refugee Minors 
Program was awarded the National Women’s Council 
of Queensland Bursary. Nadeje also received honorary 
membership of the National Council of Women of 
Queensland for the 2013-2014 year.

Leanne Shelland, a foster carer supported by our 
Goodna team received the South West Region Foster 
Carer Excellence Award for 2013.

Playgroup Association of Queensland presented 
Mercy Community Services Romero Centre with an 
award for the children’s playgroup that is run at the 
centre. From August 2013 to January 2014 Romero 
Centre had a total number of 207 clients attend  
supported playgroup. 

United Nations Association of Australia awarded 
Mercy Community Services Romero Centre with a 
Queensland Community Award. The Romero Centre 
was awarded for recognition of continuing services 
to assist and support refugees through fostering 
community education, human rights and advocacy. The 
Romero Centre proudly accepted this award presented 
by the Governor of Queensland, Ms Penelope Wensley 
at Government House Queensland on 23 October 2013.

This year MCS Family Services staff presented at 
numerous conferences highlighting the organisation’s 
commitment to high quality practice including 3 
presentations at the International Trauma Conference 
in Melbourne, 4 presentations at the Australian Child 
Welfare Association Conference in Sydney and a number 
of other presentations including at the Bi-Annual 
Australian Implementation Conference, Qld Foster Care 
Conference and National Foster Care Conference.

Kate Jordan and Paul Shakespeare-Finch have 
completed formal training to enable them to deliver the 
‘Team Teach’ Positive Behaviour Support program within 
Disability Services.  With an emphasis on protecting and 
promoting positive relationships, this program provides 
information and support strategies to identify and 
respond to behaviours or emotional difficulties that 
may cause harm to the individual or other people.     

Research Publications

A practice paper examining the design and 
implementation of the model of practice  of our  Family 
Services therapeutic residential care program was 
published in a specialist residential care journal: 

Wall, S., Redshaw, S., & Edwards, K. (2013). Beyond 
containment: Driving change in residential care: A 
Queensland, Australia model of therapeutic residential 
care. Scottish Journal of Residential Child Care. Vol.12, 
No.1, 7-19.

Frances Klaassen, in partnership with Aileen Pidgeon and 
Lucas Ford (Bond University) published a research paper 
examining the effectiveness of Mindfulness with Metta 
Training Program (MMTP): 

Pidgeon, A., Klaassen, F., & Ford, L. (2013). Evaluating 
the effectiveness of enhancing resilience in human 
service professionals using a retreat-based Mindfulness 
with Metta Training Program: A randomised control 
trial. Psychology, Health & Medicine. DOI:10.1080/135
48506.2013.806815. 

Achievements & Recognition

At Mercy Community Services we aim to be progressive and innovative in all aspects of our business, including 
program delivery, research,  support services and human resources. We strongly  believe in evidence based practice 
and following best practice guidelines to ensure effective and efficient service delivery and a happy and healthy 
organisation for our staff to work in. 

Below is a summary of some of our key achievements and recognitions for 2013-14, recognising that many other 
valuable and noteworthy achievements have occurred. We would like to acknowledge our staff who consistently move 
Mercy Community Services in a direction that enables innovative growth in response to community need.



11

 Mercy Award 2014

Congratulations to Hanna 
Melendez ,  Report ing 
Accountant, who was the 
recipient of this year’s Spirit 
of Mercy Award for her 
tireless efforts in ensuring a 
positive outcome for clients 
throughout a year of great 
change with the incorporation 
of Mercy Community Services 
SEQ Limited.

Hanna was recognised for her willingness to respond 
to and talk through issues to better support staff and 
managers to deliver services to clients and stakeholders. 
Many times, Hanna worked above and beyond to ensure 
the best outcome for the organisation, and happily 
worked with staff throughout funding rounds and budget 
times to pass on her skills and expertise to support and 
develop more junior service staff. Hanna’s willingness and  
service to others, despite her busy role, is courageous 
and embodies Mercy in Action.

Celebrating Staff Milestones

Peter Jardine (former Executive Director – Aged Care 
Services) left the organisation after more than 17 years 
of service. Peter was instrumental in ensuring Aged Care 
Services maintained a high standard of quality care and 
service throughout his tenure. Peter led the Aged Care 
Service team through multiple triennial accreditation 
audits, oversaw the completion of Stage 1 of a new 93 
bed development at Nudgee and ensured that the works 
of Mercy Community Services aligned with the ethos of 
the Sisters of Mercy.

Helen Maxwell (former Domestic Supervisor – Aged 
Care Services) retired after 25 years of service, providing 
leadership to the laundry and cleaning operations at 
the Nudgee site. We wish Helen all the best for her 
retirement.

Disability Services is proud to acknowledge its many long 
standing team members, specifically Craig Goodair and 
Colin McNamara for reaching the 20 years of service 
milestone and Rosemary Allon who has reached a 
remarkable 30 years of service with our organisation.

DMERTTS

MCS’ quality service delivery framework - The ‘Documentation, Monitoring and Evaluation, 
Reporting, Training, Teamwork, and Supervision (DMERTTS) Framework’ has evolved over several 
years and is now being progressively rolled-out across the organisation. The framework has two 
key purposes:

1. It is an Organisational Implementation Capacity Building Framework – specifically structured 
to help MCS lay the ground work for developing and implementing quality services. 

2. It provides a guide for designing, monitoring and evaluating individual programs MCS Family 
Services provides. We currently have 25 distinct programs across MCS Family Services, 
including: counselling and intensive family support services, foster and kinship care programs, 
residential and therapeutic residential care services, and multicultural placement and support 
services. 

The DMERTTS is structured around 6 core categories of program documentation, monitoring and evaluation strategies, reporting, 
and supporting areas of staff training, teamwork, and supervision. It consists of 44 documentation, measurement and evaluation 
activities chosen to help guide and enhance the services we provide, and to help us generate quality administrative, output, impact 
and outcome data. Over the next few years, in addition to undertaking other organisational-wide evaluations such as staff, carer and 
stakeholder satisfaction surveys, cultural capability checklists, and volunteer support surveys, the first implementation wave will focus 
on gathering and reporting on the following measures: Client Profile,  Service Provision, Service Utilisation, and Client Impact and 
Outcome (including client status, client wellbeing/functioning, client condition, client benefit, and client satisfaction).

Time Capsule launch

As a symbolic gesture to mark the incorporation of MCS, a time capsule was filled at the MCS 
Incorporation Ceremony on 2nd December 2013, with the view of it being opened by MCS 
staff on the same date in 2023. The time capsule was filled with meaningful memorabilia 
from each incorporating entity, along side reflective items such as the Inaugural MCS 
Strategic Plan.  In an equally fitting ceremony on Mercy Day, 23 September 2014, the time 
capsule was sealed and unveiled  at its resting site at MCS Nudgee, for all to reflect upon 
over the coming years.



12

Overview

MCS Family Services continues to enhance the lives of 
those we serve in communities throughout South-East 
Queensland. Our programs deliver quality, innovative 
services for children, young people, families and refugees. 

We are passionate about ensuring that our work makes 
a significant and measurable difference to individuals, 
families and communities we work with. 2013-14 was 
another year of growth in response to the increasing 
needs of our clients. 

Our Foster and Kinship Care programs continue to 
support and monitor carers while providing families for 
children and young people across Queensland. During 
this period, we recruited a total of 48 foster carers and 18 
kinship carers. The Goodna Fostering team also doubled in 
placement funding.  

Our Residential Care and Transitional Services opened 
2 new services: a pre-adolescent residential and a 
sibling group residential. This adds to our continuum of 
15 licensed residential services including emergency, 
medium and long-term therapeutic services, one on one 
interventions and independent supported living.  

Our Community Detention Program provides 
accommodation and casework support to adults and 
families in Community Detention subcontracted by Red 
Cross and directly contracted by The Department of 
Immigration and Border Protection.  Services include 
orientation to the Australian life, English language support, 
social activities, parenting and budgeting workshops, links 
with the local community and referrals and access to 
more specialised services such as health, education and 
counselling to meet more complex needs. 

The Unaccompanied Humanitarian Program provides 
targeted case management and support services to 
existing eligible Minors throughout Queensland. Service 
provision is focused on meeting any assessed needs and 
stabilising, enhancing and improving the life circumstances 
of these children and young people.  

Located in Goodna, the Family Mental Health Support 
Service provided services to over 800 people throughout 
the year.  The pilot program was identified as being a ‘high 
performing provider’ by the Department of Social Services.  

Funded by the Federal Government, the Settlement 
Grant Program aims to increase refugees’ capacity for 
social and economic inclusion and participation through a 
range of activities that achieve independence, knowledge 
and ability to navigate and access mainstream services and 
promote self-reliance. 

Family Services
“Our programs deliver quality, 

innovative services for children, 
young people, families and 

refugees.”

Through the program we delivered casework support 
to 54 clients and clinics on life skills development. We 
also provided information sessions on topics such as 
employment and workplace volunteering.  

A range of activities were undertaken by the Romero 
Centre that focused on community awareness of refugee 
and asylum seeking policy and orientation issues. These 
included social inclusion activities supporting asylum 
seekers to engage in a productive way in the community 
while awaiting their claim to protection by the Australian 
Government to be determined. Approximately 1500 
clients were assisted during the year.

The Toowoomba Families Program has more than 
doubled over the past 12 months through the successful 
Fostering Families tender that resulted in the Connected 
Families Program. This program has allowed us to work 
with families earlier; to support them before they have 
formal ongoing involvement with statutory authorities in 
the hope of steering them away from that system. Across 
the 3 programs, more than 100 families are supported at 
any given time.  

The Toowoomba Multicultural Program has successfully 
partnered with Employment & Training to provide training 
for migrants in the Community Learning Program; offering 
the accredited Certificate III in Home and Community 
Care. The training takes place at the Fatima Centre, in a 
community-based environment, and will enable  migrants 
to qualify as home and community care workers.

St. Vincent’s Home (SVH) Former Residents have 
continued to receive a dedicated social work response to 
their needs. This included support to access Home and 
State Government records, finding and reconnecting with 
family and friends, brief counselling and referral to other 
support agencies and facilitating a gathering at Nudgee 
every two months. This gathering is generally attended 
by between 25-35 former residents and family members 
and this year will be held in November 2014 and celebrate 
the 10th anniversary of the dedication of the St. Vincent’s 
Home memorial.

The Toowoomba Families Program has more 
than doubled over the past 12 months through 
the successful Fostering Families tender.2x
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Achievements

In October 2013, our Family Service stream trained a group of 150 staff in the Sanctuary Model.  This 
model is a blueprint for clinical and organisational change which, at its core, promotes safety and 
recovery from adversity through the active creation of a trauma-informed community. Following this 
training with the Sanctuary Institute, we trained the remainder of our Family Service staff over a 6 month 
period including training for the Executive team and Board. Research into this model’s implementation 
sees improved organisational culture, improved staff retention and reduced critical incidents for clients.  

MCS in partnership with the State Library, Australian Association of Social Workers Queensland Branch 
and Queensland University of Technology Faculty of Health, held a one-day Conference as part of 
National Refugee Week.  The Conference provided a unique opportunity for academics, researchers, 
legal and policy professionals, and practitioners working in the refugee and asylum seeker sector to share 
experiences and knowledge about policy, research and practice challenges that advance best practice 
and will help inform future policy decision making. More than 100 people attended the conference that 
was opened by Mr Thomas Albrecht UNHCR Regional Representative.

The Hon Glen Elmes MP (Minister for Aboriginal and Torres Strait Islander and Multicultural Affairs, 
Minister Assisting the Premier) launched Strengthening Communities, a resource for agencies 
supporting migrant and refugee families settling in Queensland, at the MCS Fatima Centre in Toowoomba. 

 
Art not only breaks down barriers between people and different cultures, it is also a great healer which 
helps people suffering from war, deprivation and exile express their innermost feelings – ranging from 
despair to optimism. This turbulent mix of emotions shone through in Hope & Love: Through the Eyes 
of Refugees, an art exhibition featured at the Mercy Heritage Centre in Brisbane. The project, a joint 
venture by Romero Centre and the Mercy Heritage Centre, showcased works by 8 artists from Iraq, Iran 
and Afghanistan. More than 60 people attended the July opening of the exhibition, which then toured 
to Southbank TAFE, Bridgidine College and Toowoomba Hospital. 

 
The Story of Food, a Romero Centre cookbook which showcases Australia’s rich diversity through 
recipes, launched at the Avid Reader bookshop to a crowd of 70 people in November 2013.  Launching 
the book, Brisbane food writer Natascha Mirosch, was impressed by the range of dishes presented and 
touched by the generosity of spirit of all involved with the project. 

EARLY INTERVENTION WORKSHOPS FOR MI-
GRANT AND REFUGEE COMMUNITIES

Toowoomba Agencies CALD Action Group

Introduction to the Australian Workplace
New Australian Rules

Transition into Australian Schooling
Bringing up Children in Australia

Bringing up Teenagers in Australia
Talking Together for CALD Youth

EARLY INTERVENTION WORKSHOPS FOR MIGRANT AND REFUGEE COMMUNITIES
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help develop social skills and emotional 
regulation. Children eat together and 
make food for their mutual enjoyment, 
play outside together and process life 
as it happens, through a lens of safety 
and relationships. 

The children are offered consistency of 
modelling, as well as skills in how to be:

• safe in the kitchen when they cook

• respectful to each other and adults 
in group sessions of social skill 
building and music

• resilient in all areas of the day 
when things are challenging and 
they are tired

As part of this process children also 
learn, by osmosis, that everyone is a 
learner, all the time. 

During the 12 month trial of this new 
initiative we have discovered that 
children need two to three terms of 
engagement with the TDP to counter 
their traumatic experiences and learn 
how to emotionally regulate. 

This in turn enables them to return 
to class, make friends and experience 

school as a positive rather than 
negative experience. 

Rather like the launch of a space shuttle 
the TDP requires a multi-resourced 
system to enable momentum to build, 
but once we have lift off it is much 
easier to maintain the forward motion. 

The wraparound nature of the 
program involves schools, foster 
care workers, Intensive Intervention 
Placement Service (IIPS) workers, 
Family Intervention Services workers, 
carers, parents and Community Service 
Officers all playing an important role 
in the overall planning and support 
of the program to ensure therapeutic 
outcomes are achieved for each child. 

Toowoomba’s Therapeutic Day Program

In July 2013 the Therapeutic Day 
Program (TDP) was created in response 
to an urgent need to do something 
different to assist young people 
referred for General and Sexual Abuse 
Counselling.

Previously, children referred for 
General and Sexual Abuse Counselling 
received just one hour per week of 
‘brief counselling’, which did not 
present a great opportunity to help 
them build and sustain life changing 
relationships. 

The new TDP offers children six hours 
of sustained support each week 
where they engage with appropriately 
qualified staff in a therapeutic space 
guided by the key principles of being 
“safe, respectful, resilient and a 
learner”. 

Every TDP day begins with a Sanctuary 
meeting where children articulate their 
feelings to each other. They then model 
goal setting for themselves and ask for 
help in reaching those goals from those 
around them.

The TDP offers children counselling, 
education, occupational therapy, music 
therapy, singing and group sessions to 

Above: Kids participating in ‘Mercy Cup 2014’ 
activities on Melbourne Cup day, as part of 
Toowoomba’s Therapeutic Day Program.
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Sam’s StoryViewPoint Pilot Success

During 2013-14 the Goodna IIPS and Foster & 
Kinship Care service piloted ViewPoint software 
application as a case management tool to 
encourage, promote and increase children and 
young people’s engagement and participation; 
enable children and young people’s voices to be 
heard and recognised; and in facilitating a holistic,  
inclusive and client-focused case planning process. 

ViewPoint is a computer-assisted self-interviewing 
application that enables the children and young 
people to express their views and wishes, have them 
heard, and place them at the forefront of decisions 
made about their lives. 

Enabling children and young people to increase 
their engagement and participation within the 
case/care planning process is likely to result in a 
sense of ‘genuine’ care whereby the child or young 
person experiences involvement within the process, 
thus facilitating a process of ‘buy in’ and shared 
responsibility. 

This increased engagement and the ‘conversations’ 
between the child/young person and their carers 
and workers are also likely to produce a dividend 
with regard to their interpersonal relationship. 

MCS Family Services is likely to adopt ViewPoint 
as a tool to assist across all foster and kinship care 
programs, with further consideration of deployment 
and use within our Multicultural and Individual & 
Family Support Programs. 

The Department of Child Safety received 22 Child Protection 
notifications regarding a young person, Sam, and his family.  18 
of these notifications recorded outcomes of substantiated, or 
substantiated at risk of physical, emotional harm and neglect.

It was the Department’s assessment that Sam did not have a 
parent able to meet his care and protective needs and he was 
placed on a Long Term Guardianship Order.  

Sam has lived in a Foster Care placement for some time 
and remains in this placement whilst the MCS Supported 
Independent Living Caseworkers provide outreach support to 
him.  

Sam now attends university 
full time as well as working 
part-time at McDonalds. 
While he is now relatively 
high functioning, he still 
struggles with depression 
and anxiety which appears 
to be mostly triggered by 
emotional stress.  

He continues to need 
support and assistance in 
working through the maze 
of securing long-term 
housing. 

MCS also continues to provide support in relation to his 
university studies through our Educational and Vocational 
Support Program. 

Above: Sam now attends university 
full time as well as working part-time 
at McDonalds.

• Implementation of a new electronic Client Management System.  This will enhance the information and data we collect, 
improving our case work and case planning, and reduce staff time manually collecting and recording information and report 
development. This time will be better spent with our clients.   

• Working towards a Pre-Supported Independent Living program which will allow young people to develop independent living 
skills in a residential setting with a medium level of support.  

• The roll out of our ‘Documentation, Monitoring and Evaluation, Reporting, Training, Teamwork and Supervision (DMERTTS) 
Framework will begin in earnest, beginning with a focus on Client Outcomes. 

• Roll out ViewPoint to other Families programs.

• Continue the implementation of the Sanctuary Model

Moving Forward
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Overview

MCS Disability Services offers a diverse range of support 
options to meet the unique needs and circumstances of 
people who engage in our services.  With the purpose 
of enabling and empowering people to live a fulfilled 
life of choice, our passionate and committed staff walk 
alongside each individual to truly listen to their story and 
aspirations and identify ways to support the person to 
achieve positive outcomes in their life. 

We are proud of our capability to provide quality, 
responsive services that enable people to: 

• Develop and maintain a variety of relationships 
therefore reducing the risk of social isolation 

• Obtain and maintain a place to call home – either 
living independently or with others 

• Participate in recreational activities of their choice 
• Be a valued and contributing member of their local 

community 
• Develop and maintain a range of life skills that 

support independence and growth 
• Engage in further education  
• Obtain paid or voluntary work 
• Respond to emergency circumstances (e.g. illness, 

hospitalisation, emergency respite)
• Plan for the future

MCS Disability Services is also an approved Host Provider 
under the Queensland Government’s Your Life, Your 
Choice Initiative to support individuals and their families 
to self-direct support and services for greater choice and 
control to meet individual needs. 

This is an important step in our readiness for the 
significant changes ahead with the introduction of the 
National Disability Insurance Scheme (NDIS) from 2016. 

Achievements

In recognition of our ability and reputation for providing 
quality support options, our service has grown to now 
supporting 112 people. 

Post Schools Services, respite and interest in paid/
voluntary work in the Cookery Nook had the largest 
growth throughout the year. This growth has been 
supported by our dedicated, values-driven and culturally 
diverse workforce, with employees identifying over 15 
countries of origin.  With great appreciation, our volunteers 
also contributed positively to enriching the lives of the 
people who engage in our services and have generously 
contributed over 2500 hours of their time and skills. 

Imagine you are 78 years old, your partner has died and 
you have some health issues. It is difficult for you to get 
out and socialise. In addition to the normal challenges 
of aging, your adult daughter, who has an intellectual 
disability, still lives with you. She needs your help with 
dressing, meals, money and most everyday tasks. You 
find her behaviour challenging at times. Every single day, 
it’s on your mind. “What will happen when I can’t do this 
any longer? What will happen if I die before she does?”

The Older Carer Initiative (OCI) supports families to work 
through the above situation, supporting and empowering 
the family unit to plan for the time when the parent carer 
is no longer able to support their child.   

The OCI provides essential respite for older parent 
carers and our observations demonstrate that one of 
the greatest benefits of OCI support is often seen in 
the parent carer’s wellbeing, as a result of support to 
develop a Future Plan. Our experience has shown anxiety 
is minimised and a degree of comfort is gained from this 
process, with one service user explaining “I am no longer 
crying all the time like I was before - it is giving us some 
peace of mind”.  This year we have facilitated over 5600 
in respite hours and 444 future planning hours. 

Disability Services
“I am amazed at how my focus 
has changed.  I can see other 
options now.”

- Parent Carer supported by the Older Carers Initiative

The Older Carer Initiative

We are proud to share that over 90% 
of our service users are happy with 
the service they receive.90%

The Cookery Nook Catering and 
Conference Centre is a thriving 
social enterprise providing 
meaningful paid and voluntary 
employment for people with a 
disability.  This year the business 
achieved a remarkable 110% 
growth in sales from the previous 
year, professionally responding 

to a large catering contract with Brisbane City Council, as well 
as continuing to serve our valued existing and new customers.  
This achievement was supported by the hard work of the team 
including many wonderful volunteers and student placements 
who contributed over 936 hours to the business.
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Linda is a 53 year old woman who proudly lives independently and 
enjoys spending time doing things that make her happy, including 
self-expression through beading and craft work and going out for 
coffee.  Through Linda’s kind and thoughtful nature, she has developed 
many positive relationships in her life, and enjoys opportunities to meet 
new people.  Like all of us, Linda has had some difficult times in her life.  
Linda often talks about the relationships she has with family and friends 
that helps her through these times.  One very special relationship is 
with her cat, Mandy.  Linda has always had a love of cats and often 
had pictures of cats in calendars and books and figurines of cats in her 
home.  Moving into her own home was life-changing for Linda in many 
ways, but it also enabled her to develop this special bond with Mandy. 

 “The greatest gift of life 
is friendship, and I have 

received it.”

Hubert H. Humphrey

Linda’s Story

Above: This beautiful photo is 1 of the 23 Queensland 
finalists selected for the Face of Mercy Today 
Photographic Exhibition that will be in Mercy 
Publications and as a permanent display at the House 
of Mercy in Dublin, Ireland. Congratulations to the 
photographer Anne Taylor, All Hallows teacher.

Moving forward, we will continue to explore and realise internal and external opportunities to build on our reputation, expand our 
footprint and position ourselves as a provider of choice leading into the implementation of the National Disability Insurance Scheme. 
Our focus areas to achieve this will include: 

• The development of innovative and responsive person centred models of practice to meet the expected demand, including 
but not limited to post schools services and supports for people with a disability and parents who are aging.

• Collaboration with our networks and other organisations to promote best practice and efficiencies in service delivery.
• Implementation of internal structures such as the Client Management System and new finance system to respond to the 

changing delivery and management of support services.
• Driving the commercial success of the Cookery Nook with the goal of creating greater opportunities for employment for 

people who are disadvantaged. 
• Progressing our residential service Redevelopment Project in line with best practice models to meet the needs and wishes 

of the people currently supported through this service, whilst also considering the future needs and wishes of new people 
accessing our services.  

• Investing in the development and growth of corporate, philanthropic and community partnerships to develop long term 
mutually beneficial relationships.  

Moving Forward
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Overview

MCS Employment & Training assists those most 
disadvantaged to reach their potential through 
employment and training.  We work with clients who 
may be long term unemployed, parents returning to 
work, Newstart Allowance recipients needing to meet 
Job Search obligations, as well as migrants and school 
leavers needing encouragement and an opportunity to 
gain a qualification and work experience that will enable 
them to secure a job. Employment & Training also work 
with clients, who are already working who may be new 
to the job and require mentoring, support and training, 
or have been working for quite some time but are lacking 
formal qualifications that will enable them to progress in 
their occupation or be considered for promotion. 

Our goal is to develop employability skills and raise the 
confidence and self-esteem of our clients so they may 
pursue a career in the industry they aspire to or move into 
further education and training. We deliver to our clients 
the opportunity to gain relevant skills and knowledge 
through a mix of effective relevant training and 
vocational placement to enhance employment outcomes.

Achievements

Secured ACWVET (Aged Care Workforce Vocational 
Education and Training) funding through DSS 
(Department of Social Services) to up skill existing aged 
care workers.

Secured (2nd round) CLP (Community Learning Program) 
funding to deliver accredited Certificate III qualification 
in the areas of Hospitality, Business and Aged Care  
targeting  the Migrant community. 

Submitted Work for the Dole (WfD) Co-ordinator 
application for three (3) Employment Services Regions 
in Queensland through the Department of Employment 
(Federal) – outcome to be announced March 2015.  

In 2013-2014 we secured and placed 1615 job seekers  
into work experience activities with numerous providers 
across the not-for-profit sector  for example  St.  Vincent 
de Paul.

Established a “simulated training facility” in conjunction 
with MCS Disability Services at Wooloowin.

Secured ongoing funding through the Department of 
Education,  Training and Employment for Certificate III 
Guarantee Program (targeting new entrants/workers 

“My heartfelt thanks go to the staff of the MCS 
Employment & Training, who were instrumental in 
facilitating and tutoring the Aged Care Certificate III to 
a multi-cultural group of students at Logan. I relocated 
from South Africa in 2011, where I held a position as a 
Corporate Business Consultant for 10 years. I have held 
the position of househusband for 3 years in Australia. I 
kept myself busy by volunteering at a local Aged Care 
facility; where I derived a passion to work and assist 
the elderly. My spouse is a Clinical Nurse and is the sole 
income earner. I thank her for providing and standing by 
me. With a strain on finances I managed to complete 2 
modules at the Bremer Tafe at a cost of $360 each and 
had 12 more modules to go.

A friend introduced me to MCS Employment & Training - 
this was my breakthrough. I could not believe that I could 
complete this course in such a cost effective manner. This 
included a First Aid certificate and training in Manual 
Handling. I had to travel approximately 45kms to Logan 
to attend the classes - but it was well worth it! 

The course content was easy to understand and well 
presented with use of visual aids, videos, practical 
demonstrations, student interaction and participation. 
Our facilitators were patient, very encouraging, extremely 
helpful, receptive to questions, had an open door policy, 
very experienced and passionate about their jobs. They 
have inspired us and filled us with the confidence that 
we needed to provide our clients with the best quality 
care. They have instilled good values and ethics in us. Our 
duty of care to our clients was highly emphasised. I also 
enjoyed interacting with other ethnic groups and assisted 
wherever I could, as language was a barrier. We got along 
well and still communicate.”

Alex is now employed as a Personal Care Worker at 
Salvation Army Riverview Gardens.

Employment  
& Training

“A friend introduced me to 
MCS Employment  & Training - 
this was my breakthrough.”

Alex’s Story

in Aged Care, Disabilities and Hospitality) and the 
Higher Level Skills program (targeting the up skilling of 
existing workers in Aged Care, Disabilities  and HACC to a 
Certificate IV level qualification).
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Before Julia joined one of our training 
courses she was on a very lonely and 
dark path. The case manager from her 
job services provider had suggested 
that she join our Aged Care course.  
Julia showed up on her first day, her 
head covered with a hoodie, she sat 
at the front of the class and wouldn’t 
make eye contact with anyone let 
alone join in any of the class activities.

Julia’s trainer was concerned 
about this and encouraged Julia 
to participate in class but to also 
communicate with her if she had any 
concerns about doing the course.  
With each day of class Julia started 
making small changes, she would 

 “The whole purpose of education is 
to turn mirrors into windows.”

Sydney J. Harris

Julia’s Story

talk to her trainer and make eye 
contact, then she would join in on 
class discussions and then the hoodie 
came off.

Julia’s trainer received a telephone 
call from Julia’s case manager, 
wanting to know what had happened 
because the  girl that had visited him 
was a completely different one to 
the girl he had seen only a couple of 
weeks ago.

Julia became an active and 
appreciated member of class and a 
star student completing all of her 
assessments on time and to a very 
high level.  Julia’s trainer took some 

time to talk to her to find out whether 
she was enjoying the course and Julia 
told her trainer that for years she 
didn’t know what to do with herself, 
but now she is doing something that 
is giving her purpose, something 
to live for  and something that she 
enjoys doing.

At the end of her course, Julia 
participated in the Vocational 
Placement (work experience) 
component of the course. Whilst on 
her Vocational Placement the host 
employer that Julia was working with 
was so impressed with Julia and the 
standard of her work that Julia was 
offered employment with the facility.

Moving Forward

The ever changing landscape in which we operate provides the opportunity for MCS Employment &Training to transition from a small 
independent operator to a well-connected multi income streamed progressive organisation.  We are positioned to move forward 
positively against a landscape of significant change.   MCS Employment & Training initiatives currently under development include:

• Continuation of Qld Government Department of Education and Training, Certificate III Guarantee, High Level Skills (Certificate 
IV and above), User Choice and Community Learning Program, funded training places

• Completion of filled training places under ACWVET (Aged Care Workforce Vocational Education and Training) contract (April 
2015)

• Continuation of services to multiple Job Services Australia providers to provide work experience activities for job seekers on 
the Work for the Dole program

• Relocation of MCS Employment & Training from current premises at Aspley to Wooloowin
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Overview

MCS Aged Care Services currently provides residential 
aged care services for 177 residents encompassing 
speciality care for dementia, palliation, ageing disability 
and complex clinical care needs.  Our Home Care Service 
visits 25 clients living in their own homes and provides 
a full range of domestic, nursing, personal, wellness and 
lifestyle services to assist seniors.  Clients are considered 
part of the Mercy family and have access to respite care 
which assists the transition to residential care if the need 
arises.       

New residents are welcomed via 2 key programs: 
Transition to Care and Person Centred Care.  Both of 
these programs focus on the resident having a unique 
set of preferences, history and style of living that are 
important aspects of tailoring both individual care and 
adapting information and support when moving into an 
aged care home.  An important aspect of these programs 
is staff skill and consistency in delivering care aligned 
with these principles.   

Achievements

Stage 1 of the Nudgee site redevelopment was completed 
and handed over to MCS on 13 December 2013.  There 
was a significant amount of planning and communication 
required to ensure residents and relatives were informed 
and that the move occurred smoothly.  38 residents 
moved from the old Cottages precinct into their new 
home on 7 January 2014.  The new facility has 49 rooms 
with individual ensuites and large window seat areas with 
views of the garden.  It features shared living and dining 
spaces, outdoor courtyards, covered patios and a chapel.  
The home shares a covered patio area with Allambe 
where resident activities and BBQs occur.

Stage 2 of the redevelopment commenced with the  
upgrading of the Emmaus catering and laundry facilities.  
Laundry, cleaning and catering staff were involved in 
planning of workspaces and are proud of how well they 
work.  The new buildings provide capacity for meeting 
current requirements and also allow for scalability of 
both services for future business growth. 

The Nurse Practitioner role continues to develop with 
expanded scope of practice, increased referrals from 
GPs and liaison with speciality services.  This role works in 
conjunction with the attending GPs and includes services 
such as prescribing medications and treatments, referring 
residents for further investigation such as x-rays and 
planning comfort strategies for palliative residents. The 
role also provides education to staff particularly around 
the specialist areas of dementia and palliative care.     

My Mum was accepted as a resident to Bethesda, part of 
MCS Aged Care Services at Nudgee.  Mum is in her late 
80’s and was very keen to maintain her independent living 
arrangement until the end.  But many contributing factors 
led her to understand she required more assistance than she 
was receiving under her Home Care Package.  She’d been 
wonderfully cared for by staff from MCS Aged Care Services 
at home and knew if ever she required residential care, this is 
where she wanted to live.  So, she applied to MCS Aged Care 
Services and was thrilled to be offered a room in Bethesda, 
the new area which opened in January.

Mum cannot speak highly enough of the care she has 
received since arriving at Bethesda.  From the top level of 
management to the daily care providers, Mum says they’re 
wonderful.  As a family member, it’s been wonderful to see 
Mum settle so well into her new environment.  This is a 
combination of an amazing Mum, and the quality of people 
working at Bethesda.  

Aged Care Services

“Mum cannot speak highly 
enough of the care she has 

received. As a family member, 
it’s been wonderful to see 

Mum settle so well into her 
new environment.”

Testimonial

All residential aged care facilities continue to meet 
Australian Aged Care Quality standards at announced 
and unannounced visits throughout the year.  The Home 
Care Packages Service also successfully passed their 
accreditation audit.  Emmaus and Holy Cross kitchens 
have both met external annual audit requirements for 
their Food Safety Programs.

The opening of the Bethesda Café occurred on 1 
September with balloons and a celebratory cake.  A team 
of 4 volunteers continue to run the café 3 days a week 
with food supplied by the Cookery Nook and Nudgee 
kitchen.  One resident has visited every day since opening 
and declared it is the ‘best coffee ever.’  Residents were 
asked to nominate a name for the café, and  decided upon 
PJ’s in honour of Peter Jardine, recently retired Executive 
Director of Aged Care Services.   

The telehealth program continues to provide access to 
specialist staff such as psychogeriatricians via broad 
band video link from Emmaus back to the Royal Brisbane 
Hospital.
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Charlie is a single 82 year old male who has never married.  He lives alone in a 
unit and is independently mobile, fit and active.  He still gardens, goes to church 
and walks to the local shopping mall for lunch every day.  He has moderate to 
advanced dementia.  Charlie is visited 6 days a week by MCS Aged Care Services 
carers.  He is taken by carers to doctor’s appointments, dentist, podiatrist and 
social outings.  He has the morning paper delivered every day which he reads 
and does the crossword.  He has a memory diary in which his appointments are 
written by staff.  

The carers walk around the garden with Charlie and admire his gardening 
achievements.  Charlie enjoys the local parish concerts and lunches and his fellow 
parishioners take him to Mass twice a week.  He sings in the choir.  The carers 
check in with Charlie each morning and ensure he has taken all his medication.  He 
has one niece only who is of similar age.  MCS Aged Care Services keep in touch 
with the niece on a regular basis with updates of Charlie’s health and welfare.  

“The capacity to care is 
the thing which gives life 
its deepest meaning and 

significance”

Pablo Casals

Charlie’s Story

Above: Building works are well underway 
for the upgrade of MCS Aged Care facilities, 
Nudgee.

• MCS Aged Care Services is awaiting the decision of the funding application for 50 additional Home Care Packages (levels 
1 and 2) and an additional 6 beds that will form part of the new building once stage 2 of the redevelopment is completed.  
Expansion of the scope of Home Care Packages to include level 3 and 4 and the use of technology for community based care 
will be reviewed in early 2015.    

• Work is well underway to transition Home Care Packages to Consumer Directed Care (CDC) packages by 1 July 2015.  CDC is 
aimed at providing greater control and choice for clients about available services and the manner in which they are delivered. 
This aligns with the current person centred care approach already in place.  

• Stage 2 of the redevelopment has a planned completion date of March 2015.  The new facility will house 44 residents 
including 27 who currently live in the Holy Cross Hostel at Wooloowin.  Stage 2 will see all aged care residential facilities 
co-located on the one site. 

• With the retirement of Helen Maxwell, a combined manager position across catering, cleaning and laundry has been created 
with the current Catering Manager Ben Hensley successfully being recruited for the Operations Manager – Hotel Services role.  
In addition, the contracted service providers for the kitchen at Holy Cross will end their contract on October 27 2014 with our 
Hotel Services team taking over catering responsibilities for the site. 

• A review of the service is underway including transition planning for Holy Cross’ move to Nudgee in early 2015.  

Moving Forward
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“Although I should be simple as a 
dove, I must also be prudent 

as a serpent.”

Catherine McAuley
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This year has been a special one for everyone – primarily clients, residents, service users, staff and 
funding partners – associated with the newly formed Mercy Community Services SEQ Limited. The task of 
consolidating 4 previously separate Mercy Ministries into a common organisation platform has tested our 
ingenuity with some ‘outside of the box thinking’ thrown in, but ultimately we know this will allow us to 
offer improved, more integrated, flexible and person centred services to clients and services users. 

The distribution of income across our services was as follows for the 7 month period 1 December 2013 to  
30 June 2014 (in AUD ‘000s):

Next year we expect to realise further financial benefits from our integration and consolidation process and 
the recently completed restructure of Employment & Training that will improve both its alignment with our 
other service streams and ability to meet the changing demands of the vocational training sector.

We expect to see further growth across the organisation and in particular:

• Aged Care Services with the completion and opening of stage 2 of the Nudgee site redevelopment as well 
a focus on additional community based care

• Family Services via our response to and involvement in the State Government’s new child protection 
initiatives as well as the Commonwealth’s investment in family mental health support

• Disability Services via new initiatives in the Post School Support Program and a new business plan for the 
Cookery Nook

Financial Report

“Since there is very little good can be accomplished 
or evil avoided without the aid of money, we must 
look after it in small as well as in great matters.”

Catherine McAuley

Disability 
Services 
$3,037

Family 
Services
$18,806

Aged Care
Services
$9,277

Employment 
& Training 
$2,792
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There are many ways that you can help support Mercy Community Services deliver its diverse range of programs 
across Queensland, including volunteering, gifts in kind, donations, fundraising and bequests.

Help us help our community

Get involved with MCS

At an organisational level, there are a number of ways 
you can get involved with MCS, and help us to support 
those most in need in our community. To find out about 
new opportunities and how to get involved with us 
please check our website www.mercycs.org.au. 

Donations - One Off

We value and appreciate all donations we receive – large 
or small. You can donate any amount you like to help 
make a contribution to our work. 

Your donation will help us continue to make a difference 
to deliver our services in accordance with our mission 
where we:

• act compassionately and courageously, open to 
others and to their needs

• embrace unconditionally the uniqueness and 
diversity of people, fostering quality and fairness in 
relationships

• are committed to quality, continuous learning and 
improvement

• treat all people with respect, accepting their right to 
spiritual, emotional and physical safety and care

• assist and advocate passionately for and with people, 
enabling them to make life enhancing choices and to 
gain control over life shaping decisions

• act ethically, justly and honestly according to our 
values

Donations over $2.00 are tax deductible. Please contact 
us on 1300 637 292 to find out how to donate.

Donations - Regular Giving

A great way to support us is by donating a regular 
amount. Your commitment to regular donations will help 
us plan support for our clients whenever they need us.

You can donate regularly by direct debit either weekly, 
fortnightly, monthly, quarterly or annually through your 
financial institution or credit card. We will issue you 
with an annual receipt at the end of the financial year. 
Please contact us if you would like more information on 
becoming a regular MCS supporter.

Volunteering

Volunteers are a valued and welcomed component of the 
Mercy family.  We engage volunteers for a number of MCS 
events and programs, as well as in carer and ‘friendship’ 
roles in our Aged Care and Disability Services. Volunteers 
also play a vital role at the Romero Centre. To find out 
more about how you can volunteer with us, please visit 
our website.

Fundraising

At MCS we are always open to fundraising events 
and opportunities. Over the coming year we will be 
organising fundraising events which will enable staff 
and the community to have fun while supporting our 
worthwhile causes. If you would like to find out how to 
host a fundraising event on behalf of MCS, or would like 
to volunteer to help us with fundraising, please contact 
us on 1300 637 292.

Wills and bequests

If you are considering leaving a bequest to Mercy 
Community Services, your bequest will enable us to 
continue our work with the most disadvantaged and 
vulnerable in our community. Please contact us if you 
would like more information about how to include MCS 
in your Will. We will arrange a confidential meeting with 
you, to discuss your thoughts and answer any questions 
you may have.

“We would like to take 
this opportunity to thank 

all of our supporters, 
donors, partners and other 

stakeholders who have been 
instrumental in helping 

us continue and grow the 
important work we do within 

the community. ”
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We thank supporters, donors, partners and other 
stakeholders who have been instrumental in helping 
us continue and grow the important work we do within 
the community. Without you, it would not be possible to  
provide many of the valuable services and programs we 
offer, and our heartfelt thanks goes out to you. We look 
forward to another productive, progressive and innovative 
12 months!

Our Volunteers

Volunteers support Mercy Community Services in various 
and wonderful ways contributing positively to the lives of 
those with whom we engage.  We would like to recognise 
and thank Sheila Ryan who, in 2014 is celebrating being 
involved with the Disability Craft Program for an incredible 
30 years. We also acknowledge Sheila’s husband John 
Ryan, who has kindly framed many of the beautiful art 
works over the years.

Sheila, along with  other dedicated volunteers, supports a 
group of approximately 20 people to participate in craft 
activities – including weaving tapestries, card making, 
sewing and knitting. 

We would like to not only acknowledge their talent and 
skills in supporting people to create beautiful craft items, 
but also thank them for their time, passion, commitment 
and kindness.

Our Partners

• Commonwealth Department of Health and Ageing

• Commonwealth Department of Immigration and 
Border Protection

• Commonwealth Department of Social Services

• QLD Community Foundation

• QLD Department of Aboriginal and Torres Strait 
Islander and Multicultural Affairs

• QLD Department of Communities, Child Safety and 
Disability Services

• QLD Department of Education, Training and 
Employment

• QLD Department of Employment, Economic 
Development and Innovation

• ACT Education and Training Directorate

• NSW Department of Education and Communities 

• WA Department of Training and Workforce 
Development

Mercy Community Services would like to take this 
opportunity to thank everyone who has helped us 
throughout the last year.

Thank you
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“When I think we are done,
We seem to be beginning again.”

Catherine McAuley
Foundress of the Sisters of Mercy



Mercy Community Services’ history lies within the tradition of the Brisbane 
Sisters of Mercy - a group of Catholic women, who, as followers of Jesus, 
understand their mission as participating in God’s mission of mercy. 
Inspiration is drawn from Catherine McAuley, who founded the Sisters of 
Mercy in Ireland in 1831. 

Catherine recognised and responded to the needs of those who were 
marginalised and oppressed by the unjust social attitudes and practices 
of the day. In the tradition of Mercy, Mercy Community Services continues 
its mission to support and empower those who are poor, vulnerable, 
marginalised or in a position of disadvantage. 

Living Mercy

Catherine McAuley (1778 - 1841)

In September 1827 Catherine McAuley established 
a ‘House of Mercy’ in Baggot Street, Dublin, Ireland. 
There she and several companions provided food, 
clothing, housing and education for many of 
Dublin’s poor women and young girls. In 1831, with 
the approval of Archbishop Daniel Murray, she and 
her first companions founded the Congregation of 
Sisters of Mercy, the house in Baggot Street serving 
as its first convent. Over the then next ten years, 
as new co-workers presented themselves, thirteen 
other convents, two of them in England, were 
established. Invitations to found further convents 
were by now reaching Baggot Street from many 
parts of the world. Catherine died a holy death 
on 11 November, 1841. Within a few decades her 
congregation had spread worldwide. It is still one 
of the largest congregations of women religious in 
the Church.

Brisbane Congregation of the Sisters of Mercy

Ellen Whitty (Mother M Vincent) and her five companions arrived in Brisbane on 
the 10 May 1861 at the invitation of Bishop Quinn thus bringing the first Sisters of 
Mercy to Queensland and establishing what we know today as the Sisters of Mercy, 
Brisbane Congregation.

Recognition of Catherine McAuley’s work

On 9 April, 1990, by decree of Pope John Paul II, Catherine McAuley, Foundress of 
the Sisters of Mercy, was declared Venerable, in recognition of her holy life, her 
love of God and her merciful work among the poor.  Catherine McAuley once wrote: 
“Mercy, the principal path pointed out by Jesus Christ to those who are desirous 
of following him, has in all ages of the Church excited the faithful in a particular 
manner to instruct and comfort the sick and dying poor as in them they regarded 
the person of our Divine Master.” (Original Rule, approved in Rome, 1841) 

 
Content sourced from © Mercy International Association 2005 
www.mercyworld.org

Above: Portrait of Catherine 
McAuley commissioned by 
the Cedar Rapids Regional 
Community of the Sisters 
of Mercy of the Americas.  
© 1981, Cloy Kent



MCS Corporate Office

12 Chalk Street, Wooloowin Q
P 07 3866 4243 | F 07 3357 7024
info@mercycs.org.au

Aged Care Services

Nudgee
131 Queens Road, Nudgee Q
P 07 3260 9555  | F 07 3267 6835
agedcare.admin@mercycs.org.au

Wooloowin
22 Morris Street, Wooloowin Q 
P 07 3357 8107

Disability Services

12 Chalk Street, Wooloowin Q
P 07 3866 4231 | F 07 3357 7024
disability.admin@mercycs.org.au

Employment and Training

7 Albany Creek Road, Aspley Q 
P 07 3263 7333 | F 07 3263 7555
info.training.admin@mercycs.org.au  

You can also call 1300 MERCYCS 
or 1300 637 292 and we can  
help put you in contact with the  
service you are looking for.

Family Services

Caboolture

Suites 28-29 Kingsgate Centre,
42-44 King Street, Caboolture Q 
P 07 5490 8000 | F 07 5432 4140
caboolture.admin@mercycs.org.au 

Goodna

15 Church Street, Goodna Q 
P 07 3280 8000 | F 07 3288 2044 
goodna.admin@mercycs.org.au 

Logan Foster and Kinship Care

Level 1 South City Building, 
3245 Logan Road, Underwood Q 
P 07 3340 5600 | F 07 3341 8422 
logan.admin@mercycs.org.au

Logan

Level 1 South City Building, 
3245 Logan Road, Underwood Q 
P 07 3340 5699 | F 07 3340 5698 

Nudgee Administration

125 Queens Road, Nudgee Q 
P 07 3267 9000 | F 07 3267 0569 
familyservices.admin@mercycs.org.au

 

Nudgee Foster and  
Kinship Care

125 Queens Road, Nudgee Q
P 07 3267 9070 | F 07 3267 9093
nudgee.admin@mercycs.org.au

Romero Centre

20 Dutton Street, Dutton Park Q
P 07 3013 0100 | F 07 3846 3910
romero.admin@mercycs.org.au 

Toowoomba

104 South Street, Toowoomba Q 
P 07 4617 7600 | F 07 4635 1550 
toowoomba.admin@mercycs.org.au 

Warwick 

113 Percy Street, Warwick Q 
P 07 4661 1782 | F 07 4661 1837 
warwick.admin@mercycs.org.au

Zillmere

430 Zillmere Road, Zillmere Q 
P 07 3865 7453 | F 07 3865 6674 
zillmere.admin@mercycs.org.au

Where to find us

www.mercycs.org.au
1300 MERCYCS


